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IS YOUR WORKPLACE
SAFE DURING A
PANDEMIC?

2020 is a year that has proven to be extremely challenging and for many
business and individuals quite stressful. The arrival of the virus COVID-19
is something that took us all by surprise which made governments all
over the world reassess the importance of hygiene and the right
implementation of tools to avoid the rapid spread of this new virus.
However, while many people have improved their cleaning habits at home
or their workplace, many cleaning business providers have NOT
improved their cleaning methods. Do you know if your cleaner uses the
right chemicals? Do you know if they understand the diﬀerence between
sanitation and cleaning? Are they using the right tools? What type of PPE
are they currently using? Is their cleaning gear clean and correctly
disinfected prior each clean?

A good cleaner is
versatile and able to
approach everyday
issues with
professionalism and
eﬀectiveness

These are some of the questions that are paramount nowadays since the
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need of implementing eﬀective cleaning
techniques is more important than ever.
Maintaining a clean and sanitary oﬃce
environment is in fact essential to the success of
your business. Your customers demand it and
your employees will thank you for it. But with
some many companies out there, how do you
choose the right one?
Be aware of “too good to be true baits”

EXTREMELY LOW PRICES are an excellent
example of something to watch for. Many
unscrupulous companies lure new customers
with low prices but are generally poor service
providers that cause more headaches than
anything else. There are hundreds of horror
stories that range from unhygienic cleaning gear
to very dubious and unprofessional cleaning
protocols.

YOUR HEALTH COMES FIRST
During times like these, Clean Partner has taken very strict protocols to
ensure that your site gets cleaned the right way and according to your
needs. Please always ask any business who claims to know how to clean
correctly about their General Cleaning Protocol, Sanitation Protocol and
Full Outbreak Protocol. These three protocols are essential for correct
management of your site and should not be disregarded.

Do not settle for less
than your own peace
of mind.

CLAIMS OF “BEST CLEANING SERVICE IN THE AREA”
You’ll find in almost all ads that businesses claim to be the best in their
field, so this of course can be very misleading. More than claims, you
deserve results. This is why, when finding your cleaner, choose a
company that oﬀers service guarantees and don’t settle for anything less.
If they don’t back up their claims with results, why would you need to
believe them?
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CHOOSING A COMPANY THAT DOESN’T
OFFER 100% SATISFACTION GUARANTEE
While is reassuring to know that results should
speak for themselves, all cleaning companies
should guarantee their own services. Be aware
of any business who care more about chasing
accounts and increasing their profits rather than
constantly ensuring that their current clients are
completely satisfied and happy.

IS THE CLEANING STORAGE AREA CLEAN?
A dirty or disorganised cleaner room means one
of two things: Either your site is not getting
cleaned to the expected standard, thus it
reflects the state of the site OR the workplace
may look clean but in reality, the process which
results in the “cleanliness” of your site is
dubious at best. This is because if the cleaner
room is dirty or disorganised with a “clean” site
it means that the cleaner doesn’t have the time
to clean because they’re rushing to finish or the
method that they use to clean may look good but is not hygienic.

IS THE CLEANING STAFF CONSTANTLY TRAINED AND SUPERVISED?
Regardless of how experienced a cleaner might be, a pandemic is something that they’re very
unlikely to know how to manage and react correctly. With the current global circumstances,
every single cleaning method needs to be reevaluated and adapted accordingly. No longer
cleaners should be allowed to ignore correct chemical handling, incorrect cleaning gear
handling, unlabelled spray bottles, dirty vacuum filters, PPE use, etc. These are only few of the
many examples why cleaners need to be constantly trained and supervised. When was the last
time you talked with your cleaners about any of these examples?
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Don’t risk the safety of your workplace or home any longer. If you’re even a bit concern about
any of the topics described above, please contact us. At Clean Partner our objective is to oﬀer
complete peace of mind with eﬀective cleaning methods and a trustworthy service. We oﬀer a
100% Guarantee with no Lock-in Contracts for your benefit.
It’s time for you to remove the frustration of uncleanliness. We put the safety and hygiene of your
site first. You will no longer hope that the cleaning staﬀ do a good job. At Clean Partner we
absolutely make sure that the way we clean to your standards. If you’re not satisfied, you
do not need to pay us.
If you feel that you’re not getting your money’s worth, if you feel that you might end up wasting
thousands of dollars and risking your own health or if you feel that the cleaning around you
could be improved, it is time to do the right thing and evaluate how valuable workplace health
and safety is.
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